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Introduction
It was pleasing to note that it was evident many centres had accessed the numerous
channels of information available via the Edexcel website, and from the feedback and
training sessions provided, to prepare the candidates for this examination.
The multiple choice questions were answered successfully and most candidates
demonstrated a good understanding of business and economic terms. Similarly, both
‘identify’ questions were answered well. The vast majority of candidates had a clear
understanding of ‘stakeholder groups’ and a majority were able to outline relevant examples
of ‘negative externalities’ in relation to air travel.
On the ‘define’ and ‘what is meant by’ questions most candidates were able to pick up both
marks by giving two relevant points within their answers, although some candidates did not
understand the term. It was also pleasing to see candidates supporting their definitions with
examples, and where imperfect definitions were given, this often escalated the response
to 2/2. In some cases, candidates had gone on to provide further development and
explanation which was not required in this type of question.
The 3 mark ‘explain’ questions need to have a valid point/effect/impact etc. and then two
relevant linked strands of explanation which may come in the form of a reason, cause or
consequence. These strands might be developed through connective words such as, ‘this
leads to…’, ‘because…’, ‘as a result…’ etc. Where there is a stem, i.e. background information
on a business or country, the candidate’s response must be contextualised. Far too often
this was not the case, and despite candidates providing good answers with at least two
linked strands of explanation, answers were pinned at 2/3 because a candidate did not
apply their answer to the specific context of, for example, Microsoft or Zambia.
The 4 mark ‘describe’ question offered candidates a variety of routes to access all of the
marks. Here marks could be awarded for providing a valid definition and through one or
more points of explanation. On both ‘describe’ questions a stem was given and candidates
used this variably well to provide context within their answers. It was noted that candidates
found it easier to contextualise their answers where the question referred to a business, as
opposed to an economy/country.
Questions 4(d) and 7 are ‘choice’ questions with marks awarded in levels. Candidates are
required to make a decision based on two options with relevant supporting analysis. Good
answers were present where candidates were able to provide a balanced argument, perhaps
by discussing the relative advantages and disadvantages of one option. This balance often
came through identifying a contrasting argument with connective words such as ‘however’
or ‘on the other hand’. Responses awarded at Level 3 also required contextualisation and the
best responses offered a reasoned conclusion, perhaps making use of the ‘it depends’ rule.
For example, in Q4(d) some candidates were able to analyse how ‘increased competition’
could reduce the competitiveness of Ryanair, but then went on to explain a limiting factor
of this issue, in that Ryanair already have low prices and this could make it hard for other
airlines to enter the market. Not only does this provide balance to the analysis but also
clearly applies the answer to Ryanair’s context.
The ‘assess’ questions of 8(b) and 11 followed similar patterns, although most candidates
found it much easier to give a balanced response on 8(b) as most candidates were able to
identify at least one benefit and one drawback of a monopoly. Comparatively, candidates
also found it easier on Question 11 to apply their answers to the context of Jobsite.
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Question 1 (b)
This question was clearly understood by most candidates. In most cases candidates
achieved both marks on this 'outline' question.

Question 1 (c)
This question was understood by most candidates and was generally answered well.

Examiner Comments

The candidate has given an accurate definition of an exchange
rate (2/2). In addition, a relevant example has been given
although in this case it was not required to achieve both marks.

This question was answered well by most students.

Examiner Comments

In this second example the candidate has achieved 1/2 marks for giving an
imperfect definition of an exchange rate. The candidate has shown some
understanding of value or worth. This answer could have been escalated to
2/2 if the candidate had given a relevant example, eg '£1 = $1.6'.

Examiner Tip

Encourage candidates to provide a simple example on
definition questions as an imperfect definition can be
raised to 2/2 with the support of an accurate example.

4
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Question 1 (d)
This question was answered well by most candidates, although a significant proportion
of responses showed a confused understanding of exchange rates. A successful response
generally considered the impact on either an importer or an exporter. Those candidates who
tried to address both perspectives sometimes failed to develop one strand of explanation
sufficiently.

Examiner Comments

This is a precise answer considering how a strengthening of
the pound will impact on UK importers. A reason is given in,
"imports will be cheaper". There are then two strands of linked
explanation, "costs will decrease" and, "profit will increase" 3/3.

Examiner Comments

This candidate has offered one benefit of a strengthening pound
to UK importers "imports would be cheaper". The candidate then
goes on to mention an impact on exporters. One relevant effect
has been given 1/3. This is an example of a response where the
candidate has tried to explain two reasons/effects/factors, instead
of developing just one line of explanation.
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Question 2 (b)
This question was answered well and the majority of candidates showed a good
understanding of stakeholder groups.

Examiner Comments

Two relevant stakeholder groups have been identified. No further
development is required to achieve both marks.

Examiner Tip

In an 'identify' question there is no need for candidates
to explain why. They should not waste any time
developing their responses beyond simple statements.

6

GCSE Business Studies 5BS05 01

Question 2 (c)
This question was answered well by most candidates. The majority of candidates who
accessed the mark for context did so by referring to the £2 billion debt of RBS. In some
cases, candidates misread the question and instead of explaining the opportunity cost of
paying Stephen Hester the bonus, explained the disadvantages of paying him the bonus, eg
low morale of other employees.

Examiner Comments

The candidate opens with a relevant definition of opportunity cost to achieve 1
mark. The candidate then goes on to identify an opportunity cost, "pay off part
of the £2 billion debt". There are then several linked strands of development. The
response refers to the £2billion debt of RBS and is therefore in context (4/4).

Examiner Tip

On a 'describe' question, full marks can be accessed through a
number of routes. Candidates should always attempt to open
their answer with a definition of the key term from the stem and
then offer at least two relevant points with some development.
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Examiner Comments

The candidate offers a vague opportunity cost "could have spent the
money on something else" 1/1. A second mark has been awarded
for a simple development, "more than just one stakeholder happy"
(2/4). There is no context or further development.

8
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Question 3 (b)
This question was answered well by candidates. The vast majority of candidates were able
to identify 'the 4P's' and offer some further development to achieve both marks.

Examiner Comments

The candidate shows an understanding of the marketing mix by
identifying the four elements that make up the 4P's (1 mark). The
candidate then goes on to offer some simple development to show an
understanding of its purpose, "to... grow internally" 2/2.
Some candidates did not understand what the marketing mix was, and
instead discussed/described market mapping or market research.
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Question 3 (c)
Most candidates were able to identify one change to the marketing mix and then go on to
explain how this would impact on Morrisons. However, candidates did not have to identify a
specific aspect of the marketing mix to achieve full marks. The question required candidates
to apply their answer to Morrison's context.

Examiner Comments

A change in the marketing mix has been identified "change their price" (1 mark). The
answer is then developed with two strands of linked development through a consequence,
"earn more revenue" and a cause, "more customers willing to pay". A further point is then
developed with "more profit". However, there is no context and the answer is limited to
2/3 marks.

Examiner Comments

A change in the marketing mix has been identified, "improve quality of product"
(1 mark). The answer then goes on to develop at least two strands of linked
explanation. As the answer also refers to Morrison's competitors, "Tesco and
Sainsbury's", the answer is also in context, 3/3.

10
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Question 3 (d)
This question was accessible to most candidates with the majority achieving at least 3
marks. Most candidates showed an understanding of interest rates and were able to explain
how an increase in the rate of interest would affect Morrison's directly or indirectly.

Examiner Comments

This candidate has confused interest rates with taxation and
therefore the reason given is invalid (0 marks).

Examiner Tip

Examiner Comments

The candidate gives a relevant affect, "customers willing to
spend less" (1 mark). The candidate then goes on to offer
two linked strands of explanation, "may lose revenue", and
"reduction of growth". As this answer is also in context,
"cheaper stores", then the answer achieves all the marks.

This candidate has opened their answer
with a relevant definition of an interest
rate. Although this shows understanding
of the concept, there are no marks for
definitions on 'explain' questions.
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Question 4 (b)
The majority of candidates scored both marks on this question. The most common
responses referred to some form of pollution or non-renewable resources.

Examiner Comments

The candidate offers two relevant negative externalities.
Although pollution has been given twice, the candidate has
distinguished between "air" and "noise" pollution. This was a
common response 2/2.

Examiner Comments

Similar to the first example, this candidate has achieved 2
marks for identifying two relevant negative externalities. Here
the candidate has provided more detail, similar to an 'outline'
question, but this is not necessary to achieve both marks.

12
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Question 4 (c)
There was a good variety of responses to this question, with relevant application to the
airline industry. The most common response referred to some form of direct or indirect
taxation on the airline industry.

Examiner Comments

A relevant policy has been given with "increasing tax on fuel" (1 mark).
A consequence is given "Ryanair's costs will increase" (2 marks), and at
least one further point of development, "their prices will go up so they
gain less customers... reduce the amount of flights". The answer gains
all 3 marks as context is evident through mentioning "fuel".
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Question 4 (d)
Almost half the cohort achieved at least 4 marks on this question, demonstrating that most
candidates were able to explain how reduced productivity and/or increased competition
could impact on Ryanair's competitiveness. The best answers (Level 3 responses) were able
to give a balanced viewpoint, normally through a conclusion, and apply their answer to the
context of Ryanair or the airline industry.

14
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Examiner Comments

This candidate has discussed how both a reduction in productivity and an increase
in competition could impact on Ryanair's competitiveness. Both points are clearly
explained and well developed (top of Level 2). The candidate has also shown a
balanced viewpoint through, "However, if Ryanair maintain a competitive advantage
customers will stay with them". There is also evidence of balance towards the end of
the response through, "but they can get productivity to go back up". The answer is now
at the bottom of Level 3, 5 marks.
The response ends with a relevant conclusion which identifies increased competition as
having the "bigger impact". There is also context throughout and this is a very good
answer at the top of Level 3, 6 marks.

Examiner Tip

There are some very effective techniques evident in this candidate's
conclusion. The candidate has made use of the 'it depends' rule to show
that the outcome is not necessarily automatic. There is also reference to the
"long run" and this is a very useful technique to use in an evaluation. Often
an issue or decision will have an immediate affect/consequence and a longterm affect/consequence. This is a very advanced skill, often demonstrated
by A Level candidates.
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Examiner Comments

The candidate's answer starts with a decision as to which option they
believe will cause Ryanair to lose competitiveness. The answer then
goes on to develop and explain the reasons. The answer is in context,
although there is no balance or a conclusion. Therefore, the answer is at
the top of Level 2 (4 marks).

Examiner Tip

Note that this candidate has not discussed decreased productivity in
their answer. Where two options are presented, the candidate does
not have to discuss both options, providing they offer a balanced
perspective, context and a conclusion, in order to achieve full marks.

16
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Question 5 (a)
This format of question requires candidates to initially identify a benefit (or cost, as in 5b)
and then for the second part of the answer provide an explanation of the benefit in context.
Many candidates were able to access all 4 marks on this question.

Examiner Comments

The candidate has identified a relevant benefit of international trade,
"more employment" (1 mark). The 'explanation' then goes on to develop
at least three linked strands of development which explain the cause and
consequence of the benefit. The candidate has also referred to "copper"
and "miners", clearly applying their answer to Zambia, 4/4.
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Examiner Comments

A relevant benefit has been given, "rise in GDP" (1 mark). A cause has
then been identified, "if unemployment goes down.... people will have
more money" (2 marks). The last part of the answer repeats the benefit
and "living is also raised" adds nothing to the explanation. Therefore, the
answer remains at 2 marks.

Examiner Tip

On this type of question candidates should try to
avoid repeating the benefit (or cost) within their
'explanation'. Instead, they should attempt to develop
three linked strands of explanation in context.

18
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Question 5 (b)
In comparison to Question 5a, a smaller number of candidates were able to access all four
marks on this question, finding it more challenging to identify and explain a limitation of
international trade for Zambia. The most common line of response referred to the loss of
natural resources and the exploitation of workers/businesses in Zambia.

Examiner Comments

As with the example in 5a, the candidate has identified a cost as being
"over specialisation" (1 mark). Although there is some repetition in
this answer, there are three linked strands of explanation and the
context mark has been awarded for reference to "copper", a prominent
industry and export of Zambia, 4/4.
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Examiner Comments

In this response the "Too much importing" is not a cost of
international trade, therefore this has not been awarded a
mark. However, there are two relevant points developed in the
'explanation'. The points "less money going into their own economy",
and "less tax revenue" are relevant and therefore the answer scores
2 marks.

Question 6 (a)
The vast majority of candidates were able to access the 1 mark available for this question.
Candidates were able to offer a wide variety of ways in which economic growth could be
achieved by an LEDC such as Zambia.

Examiner Comments

This is a simple yet relevant response for 1 mark.

20
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Question 6 (b)
The open nature of this question meant that many candidates found the question accessible
and many achieved all 3 marks.

Examiner Comments

The candidate has offered three linked strands of explanation, "more
money pumped into the economy", leading to, "more money to invest",
and as a consequence, "more people will have jobs". The candidate
has been awarded the mark for context through "more jobs" as
unemployment is a key issue highlighted in the stimulus material, 3/3.

Examiner Comments

This response achieves 1 mark. The candidate has repeated the factor
mentioned in 6a but does offer "more money being put in to the economy".
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Question 7
This question gave the greatest range of answers across the paper, perhaps due to the fact
that a considerable number of candidates interpreted non-tariff barriers as meaning free
trade. Nevertheless, many candidates were able to explain how tariffs could be used to
restrict free trade. This is a 'choice' question that required candidates to discuss one or both
options with a balanced analysis. The answer must also be in context and offer evaluation to
achieve at the top of Level 3.

Examiner Comments

In the first paragraph the candidate has shown sound understanding of how a tariff could
be used to benefit Zambia's economy and has used effective connective words such as,
"this means that...", and "therefore...", to develop analysis.
The candidate then goes on to discuss non-tariff barriers, but seems to have confused
these strategies with free trade. A simple conclusion is offered, but without balance the
answer is unable to move beyond the middle of Level 2 (4 marks).
Balance could have been achieved by identifying the limitations of a tariff as a way of
restricting free trade in Zambia.

22
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Examiner Comments

This is an excellent answer and very advanced for a GCSE student. The
candidate has shown very good understanding of both tariffs and nontariff barriers. Both options are analysed with clear strands of explanation
that build the answer. The candidate has suggested a limitation of nontariff barriers, "can the government offer strong enough subsidies?", which
shows balance and the answer is also in context of an LEDC. The evaluation
is clearly justified and drawn from the analysis (8/8).

24
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Question 8 (a)
The majority of candidates achieved 1 mark on this question. The question was relatively
straightforward with 1 mark allocated for application but candidates need to find some
way to contextualise their response to Microsoft. This could have been done by referring
to the nature of the product or perhaps the issue of public interests which is highlighted
in the stimulus.

Examiner Comments

On first inspection, this seems to be a successful answer with
at least one point of development. However, there is nothing
to contextualise this answer to Microsoft. It could be about any
business, and therefore, 1 mark was awarded.
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Examiner Comments

This response offers a disadvantage, "could be spent
elsewhere", but the response also offers context, "make
Microsoft more of a monopoly which is anti-competitive", 2/2.

26
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Question 8 (b)
This 'assess' question requires candidates to consider the relative benefits and drawbacks
of monopolies and then make a decision as to whether they do or do not benefit society. A
significant number of candidates were able to balance their answers.

Examiner Comments

This is a very good answer. The candidate has given
a detailed analysis of the benefits and drawbacks of
monopolies to society. The answer is in context and
there is a balanced and well-developed evaluation
(top of Level 3). This candidate has also made good
use of the 'it depends' rule, 8/8.
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Examiner Comments

This is another good response. The candidate has considered both
perspectives and achieved context through, "computers... laptops". This
relevant and balanced analysis, with context, puts the answer at the
bottom of Level 3. The candidate provides an evaluation, but this is not
developed stating that, "there are more benefits than negatives". The final
statement regarding the benefit of a merger is not necessarily true, 6/8.

28

GCSE Business Studies 5BS05 01

Question 9
This question required candidates to identify two aspects of unemployment in their
definition. The majority of candidates achieved both marks on this question.

Examiner Comments

The candidate has achieved both marks by defining unemployment
as people who "don't have a job" and are "seeking one".

Examiner Comments

This response has achieved 1 mark as although "do not have a
job" has been mentioned, this could refer to people out of work
due to disability or retirement, for example, 1/2.
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Question 10
Most candidates were able to successfully identify one or more costs to society of high rates
of youth unemployment with many achieving at least 6 marks. Candidates found it more
difficult to contextualise their responses to the UK.

Examiner Comments

The candidate has identified two relevant costs to society and there are at least three strands
that build the explanation. In the first part of the question the candidate has made reference to
"jobseekers allowance" for context, although the second part of the answer lacks this, 7/8.
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Examiner Comments

Two relevant costs have been identified to achieve 2 marks. The first
explanation has several linked strands of development, but lacks
context. The second explanation gives a cause, but there is repetition
of the cost, 5/8.
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Question 11
This question required candidates to consider the relative merits of Jobsite using revenue as
a measure of success. A good answer would consider both sides of this argument in context
of Jobsite, and perhaps, consider other suitable measures of success. The evaluation should
then justify whether revenue or some other measure of success is the most suitable for
Jobsite. There were some very good answers to this question, which made specific reference
the nature of Jobsite's business model. Furthermore, many candidates were able to discuss
a range of other suitable measures.

32
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Examiner Comments

This is an excellent answer. The candidate has clearly explained the relevance
of revenue as a measure of success for a business like Jobsite. The candidate
has also considered another measure, "corporate social responsibility... to
reduce unemployment", as being more relevant. The candidate has provided
balance by considering the limitations of revenue by stating that even if
revenue is low, the business would still be successful if unemployment falls.
The evaluation is drawn from the analysis and the decision is well-justified,
making use of the 'it depends' rule. An exemplary answer which scored 10/10.
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Examiner Comments

The candidate has explained the relevance of two measures of success including revenue
and customer service. Two relevant factors have been assessed, therefore, putting the
answer at the middle of Level 2.
There is a reasonable evaluation and even though two factors have been assessed this
answer lacks balance. The response could be about any business and without context
the answer cannot achieve Level 3, 6/10.
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Paper Summary
Overall, there were some excellent answers and it was pleasing that many candidates were
able to apply their knowledge of business and economic issues to a range of contexts. Many
candidates showed a real insight into understanding how governments and businesses have
an impact on the world we live in.
Based on their performance on this paper, candidates are offered the following advice:
•

Always try to support definitions with valid examples

•

Use relevant connectives such as, ‘therefore…’, ‘this leads to…’, ‘as a result…’, as this will
help build explanation and analysis to show a clear understanding of issues, causes and
consequences

•

Avoid lengthy and unnecessary explanations when answering ‘identify’ questions

•

When answering choice and ‘assess’ questions, always consider what the ‘but’ might
be. Issues are seldom one-sided or automatic and a well-balanced answer will always
present the benefits and limitations

•

Where a stem and evidence is provided candidates must always attempt to answer the
question in the context of the business or economy mentioned.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

36

GCSE Business Studies 5BS05 01

GCSE Business Studies 5BS05 01

37

Pearson Education Limited. Registered company number 872828
with its registered office at Edinburgh Gate, Harlow, Essex CM20 2JE

